ADESA

Déposez vos réclamations
en 6 étapes

Les étapes ci-dessous vous expliquent pas a pas comment
soumettre vos réclamations d'assurance et demandes d'arbitrage.

ETAPE 1

Rendez-vous sur la page
Achats du site ADESA.ca

ETAPE 2

Sélectionnez un véhicule
parmi vos commandes
ouvertes ou Historique des
commandes.

Hi, Alison Van Buskirk () v
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\ADESA |

Searchv ~ WatchList ~ MarketGuide  Sellv  Auction Locator
l Al v | Search for individual or multiple makes and models Q search
o Welcome to the New Purchases Page X
Checkout and pay online, add post-sale services and easily view all your purchases in one place.
Continue to use the legacy Purchases page to open an arbitration or ADESA Assurance claim and to review purchases made prior to March 2021.
Purchases @ Customer worksheet Al Organizations v
Search by VIN (617 Characters) Q

Open Orders (0) Order History

9 selectal Export all as CSV = Filter (1 ale date: Newest first -
Select all Il = Fil £ sale d: i
-
v
( N
Search Open Orders by VIN (5-17 Characters) ‘ Q | l = Filters (1) I I £ Sort: Sale date: new to old I | Exportas CSV v
Open Orders (25) Order History Claims @® Link Bank Account 2017 Dodge Journey Crossroad Plus
Bulk select 1611E5SX1FF179015
VEHICLE TITLE TRANSPORT RELEASE FORM BALANCE Statuses Fee Details Purchase Info
2017 Dodge Journey Cross... Received oDispatching  ® Available © $12,345.00 (© AUTOCHECKOUT
261WH52K949847540 July 10,2021
= Checkout Time
TradeRrey) Toronto, ON Today Spim
2017 Dodge Journey Crosst... Received ® Delivered N/A © $12,345.00 Payment Method
2G1WH52K949847540 July 10,2021 July 20,2021 Payment Method Name
- ek ok w1234 | Checking
TradeRey) Toronto, ON
2017 Dodge Journey Crosst... Received © Assigned © Pending @ $12,345.00
261WH52K949847540 July 10,2021 ETA July 20 () RELEASE FORM
“{Abesa DealerBlock Los Angeles, CA PSl ® Passed Release Form Status
Pending @
2017 Dodge Journey Crosst... Received © Assigned ® Available @© $12,345.00
261WHS52K949847540 July 10,2021 ETA July 20
\innm DealerBlock Los Angeles, CA PS| ® Passed B TITLE HANDLING
) ) Title Status Title Handling Method
2017 Dodge Journey Crosst... Not Received  Not ordered © Available @© $12,345.00 Received ADESA Shipping
L 261WH52K949847540 July 14,2021 )



Alison Van Buskirk


ETAPE 3

Sur le coté droit, sélectionnez
Lancer une réclamation
d'assurance ou Lancer une
demande d'arbitrage

ETAPE 4

Pour une demande d'arbitrage,
indiquez et soumettez le motif de
votre demande, le résultat escompté,
la documentation, les photos et les
commentaires additionnels. Pour une
réclamation d'assurance, soumettez
le motif du retour.

=

Purchases

Search Open Orders by VIN (517 Characters)

Q | = Filters (1) H & sort: Sale ds

Displaying Purchases for:

All Organizations v

Exporias CSV v

Open Orders (25) ‘Order History Claims @ Link Bank Account 2017 Dodge Journey Crossroad Plus
Bulk select 1G11ESSXIFF179015

vEWiCLE e TRANSPORT RELEASE FORM BALANCE Statuses Fee Detalls  Purchase Info
2017 Dodge Journey Crossr. Received ODispatching  ® Available ® $12:345.00 (© AuToCHECKOUT
261WHS2ZK040847540 July 10, 2021

Shackout Time
Tradeady) Toronia, ON Today Spm
2017 Dodge Journey Crossr. Received ® Delivered NA @ $12,345.00 ! 1 etnod
261WHSZK949847540 02021 uly20, 2021 Paymant Mathod ame

ekt vt 12421234 | Checking

Trodskéy) Toronic, ON ! 1
2017 Dodge Journey Crosst. Received © Assigned © Pending ® §12,345.00
261 WHS 2949847540 Jg10.2021 €Ay 20 ) ReLeasE Form
~{Apesa Dealerblack Los Angeles, GA PSI ® Passed Release Form Status

Pending O
2017 Dodge Journey Grossr. Received o Assigned © Available @ $12,345.00
261WHS2K949847540 July 10,2021 ETA Juty 20
~JAbesa Deslebiock Los Angeles, CA PSI @ Passed [§ TITLE HANDLING

Tite Status Title Handiing Method
2017 Dodge Journey Crossr. Not Received  Not ordered ® Available ® $12,345.00 Received ADESA Shipping
261WHSZK949847540 July 14,2021
Teadeagy) Toronio, ON
2017 Dodge Journey Crossr. Not Received  ® Delivered 5$12,345.00 @) TRANSPORT

261WHS2K949847540
JAvesa Simucon Los Angeles, CA

2017 Dodge Journey Grossr.
261WHS2K949847540

Not Received

“Abesa inLane  Los Angeles, CA

2017 Dodge Journey Crossr. Not Received
261WHSZK240847540

Trecdekey) Toronto, ON

2017 Dodge Journey Crossr. Received
261WHSZKI49847540 Jul 10,2021
“avesa nLane Los Angeles, CA

O Payment failed July 10, 2021

2017 Dodge Journey Crossr. Not Received

261WHS2KS48847540
JAvesa Simast 103 Angeles, CA
2017 Dodge Journey Crossr. N/A
261WHS2K949847540

“Apusa nLane  Los Angeles, G4

hicle void July 10, 2021

2017 Dodge Journey Crossr. Not Received
261WHS2KI49847540

Tredesey) Toronto, ON

2017 Dodge Journey Crossr, Not Received

e

WHS2K949847540

(Apusa Simuicast Los Angeles, CA

Y - EREEREE

July 20, 2021

© Dispatching

© Dispatching

® Assigned
id

Onhold @

# Delivered
July 20, 2021

o Cancelled
July 20, 2021
o Assigned

ETA July 20

© Assigned
ETA July 20

© Available

N/A

o Pending

© Available

N/A

N/A

 Available

Last

Transport Method
Standard Transport

Delivery Loeation
123 Street St
Toronto, ON K1K 1K1

PSI @ In pracess

$12,345.00
A5 0f June 9, 10:30sm
Dispatehing
PSI @ Failed
-]
© $12,345.00 frered
[EQ POST SALE INSPECTION
$12,345.00
PSiStatus Tier
Not Ordered 7 Day
PS| @ Failed
Note: This cervice omatically through you
menthly Assurance su
$12,345.00
I Assurance
PSI & n process Askuranc Claim Poriod
Purchased Expires May 10, 202X
$350.00
Start an Assurance claim
Wote: This service wae $046d sutomaNcaly through yar
monthy Assurance subscriptian
@ $12,345.00
Have an issue with this vehicle?
Start an Arbitration claim
$12,345.00

PS1 0 In process

~ 25Cars / Page

Cancel

Start an arbitration claim

Reason for Claim

Select reason for claim

Would you like to keep the vehicle

Select desired outcome

Upload documents (optional)

Drag and drop here
or

Upload

Additional Comments (optional)

Enter a comment about this claim

Proof of damage (photos, videos, audio) and repair quotes

Cancel

Start an Assurance claim

To return this vehicle using your Assurance plan,
please let us know why you wish to return it.

Reason for return

Select a reason

Want to keep the vehicle? If you found something
wrong with this vehicle and would still like to keep it,
then consider starting an Arbitration claim.

Submit CI
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E I Ap E 5 Search Open Orders by VIN (5-17 Characters) Q [ = Filters (1) ] [ & Sort: Sale date: new to old I Exportas CSV v
Open Orders (25) Order History Claims @ Link Bank Account 2017 Dodge Journey Crossroad Plus

Bulk select 1G11E5SX1FF179015

Pour vérifier I'état d'avancement T T T remrem——
de votre réclamation, rendez-vous o e v s ‘ © e

. L . TradeRey) Toronto, ON Purchased June 23, 2021 o CLAIM STATUS
dans la section Réclamations. Vous 01 wion s 1020 [Sommesmsse vew st )| cune
Arbitration ® New message
pourrez visualiser I'état A e sy O

TradeRey) Toronto, ON

d'avancement de vos réclamations Ter—————e——— | Ll

S Release Form Status
2G1WHS2K 7540
Pending ©

pendant la durée du processus: N s e 1

July 10,2021 ETA July 20

I d . . Received © Assigned ® Available © $12,345.00 B TITLE HANDLING
tt : July 10,2021 ETA July 20
cela vous pe rmetira € VOIr sl vous “{Abesa Dealerblock Los Angeles, CA PSl @ Passed Title Status Title Handling Method
N Received ADESA Shipping
avez u n n O u Vea u m essa g e, s I 2017 Dodge Journey Crossr. Not Received  Not ordered © Available © $12,345.00 July 14,2021
261WHS? 7540
! i ! H edakey) Toroo, ON
I'agent est en train d'examiner la 2 TRANSPORT
2017 Dodge Journey Crossr. Not Received © Available $12,345.00 Transport Method Delivery Location
Standard Transport 123 Street St.

Toronto, ON K1K 1K1

PSI © In process

demande, si vous devez fournir L
p I u s d e d OC u m e nts o u a u t re. izw‘z’.‘ouaqc Journey Crossr. NotReceived O Dispatching @ Available $12,345.00 Dispatching: On hold ®

“{Abesa inLane geles, CA PSI @ Failed Ordered
\ June 9 y

ETAPE 6

Une fois votre réclamation traitée, une icéne « Traitée » apparaitra
a coté du véhicule sélectionné dans votre liste de réclamations.

a Y
Open Orders (25) Order History Claims (2) @ Link Bank Account 2017 Dodge Journey Crossroad Plus
1GT1E5SX1FF179015
OPEN CLAIMS (2)
Claim details Messages o Documents
2017 Dodge Journey Crosst... Clabi_m T.ype Case Opened @ In Review @ New message View
2GTWH52K949847540 Arbitration Aug 11, 2021 © New message
CLAIM DETAILS
2017 Dodge Journey Crosst... Claim Type Case Opened @ In Review
2GTWH52K949847540 Assurance Aug 11, 2021 Claim Type Desired outcome
Arbitration Keep vehicle
EREDERTSE) Reason for claim Case opened
Mechanical issue Nov 14, 2021
2017 Dodge Journey Crossr... Claim Type Case Closed @ Resolved
2G1WH52K949847540 Arbitration Aug 11, 2021
CLAIM HISTORY
2017 Dodge Journey Crosst... Claim Type Case Closed @ Resolved
2G1WH52K949847540 Arbitration Aug 11,2021 ToDAY
9:00am Case Comment Added
2017 Dodge Journey Crosst... Claim Type Case Closed @ Resolved
2G1WH52K949847540 Arbitration Aug 11,2021 9:00am  Status Change
Evidence in Review
2017 Dodge Journey Crosst... Claim Type Case Closed @ Resolved
2G1WH52K949847540 Arbitration Aug 11,2021 YESTERDAY
11:30am  Evidence Uploaded
N J

Et voila. Vous savez maintenant comment soumettre une
réclamation sur ADESA.

Vous avez une question? Contactez votre responsable des ventes.





